
 
 
 
 
 

Practice Manager Education Day Program 

7:30am Registration desk opens 

9:00am Program opening 

9:05am Salary changes and Tracking data 
Presented by George Sotiris HIES and Chris Smeed CUBIKO 

10:30am Morning Tea + Networking 

11:00am Payroll tax 
Presented by Stuart Chan, Cutcher&Neale 

12:00pm Service agreements 
Presented by Hillhouse Legal 

1:00pm Lunch + Networking 

1:45pm Understanding and Implementing Practical Cyber Security 
Presented by Miroslav Doncevic, DMS 

2:45pm Recent and future risk management 
Presented by Avant Mutual 

3:45pm Afternoon Tea + Networking 

4:00pm The emotionally intelligent practice leader 
Presented by The Real Learning Experience 

5:00pm Program close + Networking Drinks  

6:30pm Day ends 

 


