Question on Notice
No. 952
Asked on 23 August 2023

MR J KRAUSE ASKED MINISTER FOR HEALTH, MENTAL HEALTH AND
AMBULANCE SERVICES AND MINISTER FOR WOMEN (HON S FENTIMAN)—

QUESTION

With reference to answer to Question on Notice No. 1229 of 2022 in relation to the
number of patients not seen within clinically recommended times at Queensland's
Public emergency departments—

Will the Minister provide the five longest wait times a patient faced who was not seen
within clinically recommended times at each of Queensland's 26 reporting hospitals
(reported separately by month and reporting hospital) from April 2023 to July 20237

ANSWER

Anyone who presents to a Queensland Hospital will be seen — no one will ever be
turned away. However, the sickest, most critically ill people will be seen and treated
first.

Data quality is an ongoing and continuous process, and | am committed to ensuring
that Queensland Health is working with, and publishing, transparent, accessible, and
meaningful data.

The data provided in this response is drawn from point-in-time input by individual
clinicians while they are treating patients, and in many cases represent outliers.

Whilst best endeavours are made to limit data entry issues, where they do occur, they
may result in the calculation of a wait time longer than the actual wait time.

Prior to data being published on a quarterly basis, it is subject to data quality activities,
tools and methodologies, including the data being aggregated and validated. This
ensures the integrity of the data, and that it provides an overview on the performance
of the system rather than individual clinicians.

| am advised that the below data show the five shortest wait times (in minutes) and
five longest wait times (in minutes) a patient faced at each of Queensland’s 26
reporting hospitals from May 2023 to July 2023. These data are provided in the
interests of transparency.

| am advised that none of patients represented in longest wait times were triaged as
Category 1 or 2.

| refer the Member to my response to Question on Notice No. 623 of 2023, in relation
to the data requested for April 2023.



May 2023:
e Bundaberg
o Shortest wait times: 0,0, 0,0, 0
o Longest wait times: 438, 438, 435, 379, 374
Caboolture
o Shortest wait times: 0,0, 0,0, 0
o Longest wait times: 418, 376, 362, 358, 350
e Cairns
o Shortest wait times: 0,0, 0,0, 0
o Longest wait times: 282, 262, 254, 239, 235
e Gladstone
o Shortest wait times: 0,0, 0,0, 0
o Longest wait times: 415, 412, 255, 252, 222
e Gold Coast University
o Shortest wait times: 0,0, 0,0, 0
o Longest wait times: 447, 441, 387, 331, 331
e Gympie
o Shortest wait times: 0,0, 0,0, 0
o Longest wait times: 431, 365, 358, 353, 348
e Hervey Bay
o Shortest wait times: 0,0, 0,0, 0
o Longest wait times: 513, 445, 409, 390, 375
e Ipswich
o Shortest wait times: 0,0, 0,0, 0
o Longest wait times: 561, 505, 495, 411, 398
e Logan
o Shortest wait times: 0,0, 0,0, 0
o Longest wait times: 497, 488, 433, 401, 391
e Mackay
o Shortest wait times: 0,0, 0,0, 0
o Longest wait times: 334, 273, 211, 203, 199
e Maryborough
o Shortest wait times: 0,0, 0,0, 0
o Longest wait times: 385, 352, 321, 307, 305
e Mater Adult
o Shortest wait times: 0,0, 0,0,0
o Longest wait times: 422, 390, 385, 373, 360
e Mount Isa
o Shortest wait times: 0,0, 0,0, 0
o Longest wait times: 227, 207, 196, 188, 177
e Nambour
o Shortest wait times: 0,0, 0,0,0
o Longest wait times: 153, 137, 126, 118, 113
e Prince Charles
o Shortest wait times: 0,0, 0,0, 0
o Longest wait times: 393, 372, 299, 285, 280
e Princess Alexandra
o Shortest wait times: 0,0, 0,0, 0
o Longest wait times: 681, 654, 641, 635, 581



Queen Elizabeth 1l

o Shortest wait times: 0,0, 0,1, 1

o Longest wait times: 415, 398, 319, 299, 291
Queensland Children's

o Shortest wait times: 0,0, 0,0, 0

o Longest wait times: 324, 317, 307, 283, 283
Redcliffe

o Shortest wait times: 0,0, 0,0, 0

o Longest wait times: 479, 462, 435, 419, 401
Redland

o Shortest wait times: 0,0, 0,0, 0

o Longest wait times: 417, 378, 335, 327, 314
Robina

o Shortest wait times: 0,0, 0,0,0

o Longest wait times: 381, 375, 340, 335, 288
Rockhampton

o Shortest wait times: 0,0, 0, 0,0

o Longest wait times: 497, 469, 457, 456, 444
Royal Brisbane & Women's

o Shortest wait times: 0,0, 0,0, 0

o Longest wait times: 681, 408, 392, 354, 337
Sunshine Coast University

o Shortest wait times: 0,0, 0,0, 0

o Longest wait times: 297, 259, 237, 215, 214
Toowoomba

o Shortest wait times: 0,0, 0,0, 0

o Longest wait times: 597, 594, 565, 531, 496
Townsville

o Shortest wait times: 0,0, 0,0, 0

o Longest wait times: 447, 361, 355, 294, 258

June 2023:

Bundaberg

o Shortest wait times: 0,0, 0,0, 0

o Longest wait times: 771, 483, 446, 400, 388
Caboolture

o Shortest wait times: 0,0, 0,0, 0

o Longest wait times: 409, 374, 371, 338, 334
Cairns

o Shortest wait times: 0,0, 0,0, 0

o Longest wait times: 359, 307, 291, 284, 274
Gladstone

o Shortest wait times: 0,0, 0,0, 0

o Longest wait times: 462, 317, 222, 218, 215
Gold Coast University

o Shortest wait times: 0,0, 0,0,0

o Longest wait times: 572, 489, 414, 401, 379
Gympie

o Shortest wait times: 0,0, 0,0, 0



o Longest wait times: 324, 320, 313, 310, 307
Hervey Bay

o Shortest wait times: 0,0, 0,0, 0

o Longest wait times: 389, 387, 368, 364, 362
Ipswich

o Shortest wait times: 0,0, 0,0, 0

o Longest wait times: 445, 427, 422, 398, 388
Logan

o Shortest wait times: 0,0, 0,0, 0

o Longest wait times: 378, 363, 344, 342, 342
Mackay

o Shortest wait times: 0,0, 0,0, 0

o Longest wait times: 214, 191, 189, 188, 188
Maryborough

o Shortest wait times: 0,0, 0,0, 0

o Longest wait times: 557, 398, 272, 261, 239
Mater Adult

o Shortest wait times: 0,0, 0,0, 0

o Longest wait times: 446, 426, 414, 402, 389
Mount Isa

o Shortest wait times: 0,0, 0,0, 0

o Longest wait times: 217, 214, 211, 196, 182
Nambour

o Shortest wait times: 0,0, 0,0, 0

o Longest wait times: 275, 215, 164, 124, 118
Prince Charles

o Shortest wait times: 0,0, 0,0, 0

o Longest wait times: 359, 340, 285, 280, 280
Princess Alexandra

o Shortest wait times: 0,0, 0,0, 0

o Longest wait times: 736, 476, 448, 445, 421
Queen Elizabeth I

o Shortest wait times: 0,1,1,1,1

o Longest wait times: 355, 326, 301, 297, 287
Queensland Children's

o Shortest wait times: 0,0, 0,0,0

o Longest wait times: 357, 330, 328, 318, 301
Redcliffe

o Shortest wait times: 0,0, 0,0, 0

o Longest wait times: 409, 407, 390, 387, 373
Redland

o Shortest wait times: 0,0, 0,0,0

o Longest wait times: 376, 345, 337, 313, 294
Robina

o Shortest waittimes: 0, 1,1, 1,1

o Longest wait times: 332, 293, 282, 274, 260
Rockhampton

o Shortest wait times: 0,0, 0,0, 0

o Longest wait times: 413, 353, 345, 343, 337



Royal Brisbane & Women's

o Shortest wait times: 0,0, 0,0, 0

o Longest wait times: 733, 517, 511, 499, 469
Sunshine Coast University

o Shortest wait times: 0,0, 0,0, 0

o Longest wait times: 263, 252, 248, 247, 240
Toowoomba

o Shortest wait times: 0,0, 0,0, 0

o Longest wait times: 692, 655, 650, 624, 593
Townsville

o Shortest wait times: 0,0, 0,0, 0

o Longest wait times: 349, 314, 314, 309, 289

July 2023:

Bundaberg

o Shortest wait times: 0,0, 0,0, 0

o Longest wait times: 472, 442, 428, 402, 376
Caboolture

o Shortest wait times: 0,0, 0,0, 0

o Longest wait times: 563, 434, 401, 385, 377
Cairns

o Shortest wait times: 0,0, 0,0, 0

o Longest wait times: 447, 419, 343, 340, 315
Gladstone

o Shortest wait times: 0,0, 0,0, 0

o Longest wait times: 276, 216, 203, 199, 199
Gold Coast University

o Shortest wait times: 0,0, 0,0, 0

o Longest wait times: 473, 404, 370, 338, 337
Gympie

o Shortest wait times: 0,0, 0,0, 0

o Longest wait times: 481, 431, 414, 388, 345
Hervey Bay

o Shortest wait times: 0,0, 0,0, 0

o Longest wait times: 489, 442, 412, 403, 400
Ipswich

o Shortest wait times: 0,0, 0,0, 0

o Longest wait times: 549, 504, 479, 438, 407
Logan

o Shortest wait times: 0,0, 0,0, 0

o Longest wait times: 465, 398, 352, 337, 329
Mackay

o Shortest wait times: 0,0, 0,0, 0

o Longest wait times: 198, 176, 156, 145, 142
Maryborough

o Shortest wait times: 0,0, 0,0, 0

o Longest wait times: 406, 328, 318, 314, 290
Mater Adult

o Shortest wait times: 0,0, 0,0, 0



o Longest wait times: 524, 465, 390, 371, 353
Mount Isa

o Shortest wait times: 0,0, 0,0, 0

o Longest wait times: 190, 178, 168, 163, 161
Nambour

o Shortest wait times: 0,0, 0, 0, 0

o Longest wait times: 151, 134, 133, 122,121
Prince Charles

o Shortest wait times: 0,0, 0, 0, 0

o Longest wait times: 342, 273, 268, 261, 257
Princess Alexandra

o Shortest wait times: 0,0, 0, 0, 0

o Longest wait times: 484, 482, 479, 474, 437
Queen Elizabeth I

o Shortest wait times: 0,1,1,1,1

o Longest wait times: 303, 280, 272, 245, 240
Queensland Children's

o Shortest wait times: 0,0, 0, 0,0

o Longest wait times: 381, 302, 279, 274, 266
Redcliffe

o Shortest wait times: 0,0, 0, 0,0

o Longest wait times: 598, 517, 484, 456, 435
Redland

o Shortest wait times: 0,0, 0, 0, 0

o Longest wait times: 367, 356, 349, 344, 338
Robina

o Shortest wait times: 0,1, 1,1, 1

o Longest wait times: 359, 334, 310, 308, 300
Rockhampton

o Shortest wait times: 0,0, 0, 0, 0

o Longest wait times: 684, 495, 465, 455, 410
Royal Brisbane & Women's

o Shortest wait times: 0,0, 0, 0, 0

o Longest wait times: 492, 397, 387, 347, 320
Sunshine Coast University

o Shortest wait times: 0,0, 0,0, 0

o Longest wait times: 316, 299, 253, 245, 240
Toowoomba

o Shortest wait times: 0,0, 0,0, 0

o Longest wait times: 661, 659, 654, 647, 632
Townsville

o Shortest wait times: 0,0, 0, 0,0

o Longest wait: 435, 318, 293, 283, 282



