
Kia ora!

Parent Resident visa category



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



Ngā mihi.

 

 



 

 



 

 

This page has been left blank intentionally. 
 

 

 



 

 

Table of contents 
 
Introduction ................................................................................................................................ 1 
Preparation ................................................................................................................................. 2 
Course outline ............................................................................................................................. 3 
Welcome and introduction ........................................................................................................... 4 
Application process overview ....................................................................................................... 8 
Eligibility .................................................................................................................................... 13 
Case study one ........................................................................................................................... 29 
Case study two .......................................................................................................................... 34 
Session Closure .......................................................................................................................... 39 

 

 



 

PARENT RESIDENT VISA | FACILITATOR GUIDE | 1 

Introduction 

This guide prepares the facilitator to run the Parent Resident visa workshop. 

Purpose 
At the end of this course, learners will be able to process applications that have been selected from expressions of interest (EOIS) under the Parent 
Resident visa category. 

Learning outcomes 
At the end of this course, learners will be able to: 

• give an overview of what the Parent Resident visa category is and explain why the visa is important to New Zealand 
• describe the EOI/application process and explain how an application is selected and processed by INZ 
• describe the key requirements when assessing a Parent Resident visa application 
• use INZ tools and systems to find relevant instructions and Standard Operation Procedures (SOPs) 
• apply the end-to-end process when assessing a Parent Resident visa application using case studies. 

Audience 
This course has been developed for immigration officers and verification officers that will be processing applications under the Parent Resident category. 

Course duration 
Three hours. 
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Preparation 

Availability of Technical Expert 
Before delivering this course, contact the target training site to arrange for a Technical Expert (TE) to be available for the full duration of the course. 

Required course resources 
• Facilitator computer and projector 
• Participant computers  
• Parent Resident visa PowerPoint 
• Parent Resident visa Instructions: http://inzkit/publish/opsmanual/#45031.htm 
• Case Study One and Case Study Two files  
• Visa Assessment Tool for Parent Category: http://thelink/content/inzkit/Pages/verifying-and-assessing.aspx 

Standard Operating Procedures 
SOPs are published in the Global Process Manual. 

Note to Facilitator 
This workshop includes cases studies based on real cases and includes real data. To reduce the risk of sensitive client information leaving the workshop, 
please distribute hard copies of the case studies during the workshop and collect them in again at the end of the session. If delivering virtually, please 
classify the case studies as: IN-CONFIDENCE when sending via email and ask participants to delete at the end of the workshop. 
If there are any Privacy Act, Official Information Act, or other requests for information in respect of these case studies, please seek legal advice before any 
information is released. 

 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 




