
 

AMAZON AUSTRALIA ANNOUNCES ROBOTICS FULFILMENT CENTRE FOR MELBOURNE 
 

New robotics centre to create around 2,000 jobs, working alongside cutting-edge technology 
 

Around 2,000 additional jobs will be created during construction and fit out of the building 
 

 
 

MELBOURNE – 9 August, 2023 – Amazon Australia today announced plans to open its second 
Amazon Robotics fulfilment centre (FC) at the AustralianSuper owned Craigieburn Logistics 
Estate, in Craigieburn, northern Melbourne. Targeting completion in 2025, the new site will 
house up to 25 million of the smaller items that are sold on Amazon.com.au. Amazon 
Australia’s investment in the site continues the company’s commitment to Australia, boosting 
employment opportunities and improving selection and delivery promise for customers around 
the country. 
 
It will create around 2,000 local jobs once fully operational, with the opportunity to work 
alongside advanced robotics. Excavation works have begun on the site which is being 
developed by LOGOS. It is expected the construction and fit out of the state-of-the-art facility 
will create an additional 2,000 jobs for the area. Once open, the site will offer a diverse range of 
job opportunities from part time to full time, in a high-tech, industry-leading workplace. Jobs 
will range from highly skilled roles like IT, HR and engineering, to entry level roles with on-the-
job training. The majority of jobs will be permanent full-time roles, offering exciting career 
opportunities, competitive pay and benefits such as subsidised healthcare and up to 20 weeks 
paid parental leave.  
 
The fulfilment centre will span around 209,000 square metres across four levels – that’s 
equivalent to 11 Melbourne Cricket Grounds, or five times the size of Federation Square, 
making it the largest warehouse ever built in Australia (beating Amazon’s Western Sydney 
robotics site by 9,000 sqm). The construction of this second robotics site follows the successful 
launch of Amazon Australia’s first robotics site in Western Sydney in 2022, which doubled the 
company’s operational footprint. 
 



 

The new fulfilment centre will be equipped with advanced Amazon Robotics technology to 
better assist employees, serve customers, and contribute to the company’s efforts to deliver a 
seamless experience for its Australian customers. Robots will work collaboratively with 
employees by moving ‘pods’ of inventory to them, reducing the time and effort that would 
otherwise be required for the employee to stow items for sale or pick them for new customer 
orders.  
 
Commenting on the company’s investment in Melbourne, Amazon Australia’s Country 
Manager Janet Menzies said, “We’re proud to be making this significant investment in Victoria, 
creating around 2,000 job opportunities to support the local economy. These are the jobs of the 
future and offer the opportunity to work alongside advanced technology and earn competitive 
pay in a safe and positive work environment.” 
 
“The site will also help connect Victorian customers to local small and medium sized businesses, 
enhancing delivery outcomes and selection for customers in the state. We chose Melbourne as 
the home of our first fulfilment centre when we launched in Australia in 2017, and the 
introduction of this state-of-the-art robotics fulfilment centre in the city’s north continues our 
commitment here.” 
 
State Member for Kalkallo, the Hon. Ros Spence MP, said, "This project will provide a great 
economic boost to our region – creating more than 2,000 local jobs to ensure more people can 
work in secure jobs close to home." 
 
The Mayor of Hume City, Councilor, Joseph Haweil, said, “Hume City Council is proud to be 
advocating for an innovative industry that will support our economy and job security for locals 
long into the future. We appreciate the efforts of Amazon Australia and AustralianSuper in 
bringing this project to the Craigieburn Logistics Estate, which cements Melbourne’s north as a 
major player in Australia’s logistics industry.” 
 
“The size and scale of this project is unparalleled in Hume City, as are its economic benefits to 
our locals. Not only will the Amazon Robotics fulfilment centre create thousands of jobs and 
ongoing opportunities for local businesses to expand their services nationwide, the cutting-
edge technology used at the site will ensure our community reaps these economic benefits for 
years to come.” 
 
Invest Victoria, Chief Executive Officer, Danni Jarrett, said, “Invest Victoria welcomes this 
investment from Amazon Australia, which will bring new jobs to Melbourne's booming north, as 
well as innovative new technology that will boost local skills and capabilities. 
 
“This investment is another jewel in our transport and logistics crown and a great opportunity 
to leverage further activity in the Craigieburn Logistics Estate and surrounding precinct of State 
Significant Industrial Land.” 
 



 

“We have a longstanding relationship with Amazon, and the Invest Victoria team has provided 
support and assistance for this significant project through facilitating engagement with key 
areas of government and guidance on regulatory and policy requirements and we are excited to 
see them continue to expand their Victorian footprint.” 
 
AustralianSuper is the owner of the Craigieburn Logistics Estate which is managed and 
developed by LOGOS. Jason Peasley, Head of Mid Risk Portfolios, AustralianSuper said: “This is 
a very exciting development that will boost Australia’s logistics infrastructure and play a key 
role in opening up economic opportunities in this fast-growing area of Melbourne, providing 
jobs and generating long-term returns for AustralianSuper members.” 
 
He added: “The Craigieburn Logistics Estate and Amazon Robotics fulfilment centre is a great 
example of AustralianSuper’s strategy to work with partners such as Amazon and LOGOS to 
invest members’ capital in building for the future uses of real estate and critical logistics 
infrastructure.” 
 
LOGOS Head of Australia and New Zealand, Darren Searle, said: “We are proud to partner with 
Amazon and AustralianSuper to bring to life this specialised, high-tech logistics facility which 
endorses the local and state government’s investments in infrastructure in the north of 
Melbourne. Amazon’s new fulfilment centre will be the anchor of the 90-hectare Craigieburn 
Logistics Estate which is strategically located 23km north of Melbourne’s CBD within a state 
significant industrial precinct, benefiting from the future North East link and with access to key 
arterials. We look forward to supporting the community with an estimated 2,000 jobs that will 
be created during the two-year construction period.” 
 
Excavation work has commenced on the site, which will be purpose built to meet Amazon’s 
requirements - with the lease for the centre facilitated by CBRE’s Industrial & Logistics Occupier 
business. 
 
Amazon.com.au launched in Australia in December 2017 and now offers customers more than 
200 million products across 31 categories, with selection continuing to grow. In 2022, Amazon 
launched Prime Free One-Day Delivery on eligible items for Prime members in the majority of 
postcodes in Sydney and Melbourne, with no minimum spend required. Amazon has 
empowered more than 14,000 Australian businesses, many of which are small and medium 
businesses, to reach customers around Australia and globally. Since 2011, Amazon has invested 
more than A$8.4 billion across all of its businesses in Australia. Amazon now has a local team of 
more than 7,000 employees across amazon.com.au, Amazon Web Services, Kindle, Audible, 
Alexa and Prime Video. 
 
The Melbourne Robotics fulfilment centre will be Amazon’s sixth operations site in Melbourne, 
supporting the company’s existing fulfilment and logistics network in Victoria which includes 
fulfilment centres in Dandenong South and Ravenhall, Amazon’s first Australian standalone sort 
centre and two Amazon Logistics sites. 

- Ends – 

http://amazon.com.au/


 

Fast facts about the building: 
• The site will be 209,000 square metres, with four levels, which is five times the size of 

Federation Square or 11 Melbourne Cricket Grounds. 
• Once complete, the site will have capacity to store 25 million smaller items. 
• The construction of the site will create approximately 2,000 local jobs and an additional 

2,000 roles with Amazon once fully operational. 
• A total of 1,300 car parking spaces will be on site. 

  
General Data Points for Amazon Robotics:                                                                  

• Globally, Amazon has more than 750,000 mobile robots at over 300 facilities. 
• 75% of Amazon customer orders are handled in part by robotics. At our Australian 

robotics FC, at least four people interact with every order before it leaves the building. 
• Amazon has created 700 new categories of jobs since introducing robotics in its 

fulfillment network.  
 
Notes to editors 
  
Media contact:  
Jessica Makin, Senior Manager, Public Relations, Amazon Australia  
E: jmakin@amazon.com    M: +61 416 292 912 
 
Renders of the new building, plus images and b-roll from existing Amazon Robotics FCs are 
available upon request. Contact amazon@decpr.com.au for details. 
 
About Amazon Australia  
Amazon Australia has more than doubled its operational footprint in 2022 with the launch of its 
first robotics fulfilment centre. Since 2011, Amazon has invested over A$8.4 billion in Australia 
across all of its businesses in Australia, with $1.9 billion in the past year. Amazon now has a 
local team of over 5,000 employees across amazon.com.au, Amazon Web Services, Kindle, 
Audible, Alexa and Prime Video. 
 
Amazon.com.au launched in Australia in December 2017 and now offers customers 200 million 
products across 31 different categories including Amazon devices. The new Amazon Robotics FC 
located in Craigieburn, Melbourne, will be Amazon’s second robotics site in Australia, with the 
first opening Kemps Creek, Sydney in 2023. The two sites complement Amazon’s existing 
network of five Australian fulfilment centres launched in Dandenong South, Melbourne in 
December 2017, followed by Moorebank, Sydney in August 2018, Perth’s Airport Precinct in 
November 2019, Lytton, Brisbane in October 2020 and Ravenhall, Melbourne FC in August 
2021.  
 
Every Day Made Better with Prime  
Prime offers the best of shopping, savings, and entertainment to more than 200 million paid 
members around the world. In Australia, that includes Free delivery on millions of eligible local 
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and international items for Prime members in eligible postcodes; Prime Video, which gives you 
access to exclusive and award-winning Prime Original series and other popular movies and TV 
shows; Amazon Music Prime, which gives you access to 100 million songs ad-free in shuffle 
mode, thousands of stations and top playlists; Prime Reading, which gives you access to a 
selection of over 1,000 e-books; video game benefits with Prime Gaming; exclusive Prime 
member deals; access to Prime Day and more. New customers in Australia can join Prime at 
amazon.com.au/prime with Amazon’s 30-day free trial, and then pay AU$9.99 a month or $79 a 
year and cancel anytime.  
 
About Amazon  
Amazon is guided by four principles: customer obsession rather than competitor focus, passion 
for invention, commitment to operational excellence, and long-term thinking. Amazon strives 
to be Earth’s Most Customer-Centric Company, Earth’s Best Employer, and Earth’s Safest Place 
to Work. Customer reviews, 1-Click shopping, personalized recommendations, Prime, Fulfilment 
by Amazon, AWS, Kindle Direct Publishing, Kindle, Career Choice, Fire tablets, Fire TV, Amazon 
Echo, Alexa, Just Walk Out technology, Amazon Studios, and The Climate Pledge are some of 
the things pioneered by Amazon. For more information, visit amazon.com/about and follow 
@AmazonNews.  
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