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Introduction

The re-imagined International SOS Assistance App features a sleek, modern design
and enhanced navigation capability. The smoother, experience will makes it easier to
plan for your travel, see relevant alerts, and connect with an Assistance Center when

needed, anytime, anywhere.

This User Guide provides all the information your travellers need to download and user
the app. For additional questions, please contact onlinehelp@internationalsos.com.

How to: Download the App

You can download the App from the Apple App Store or the Google Play Store.

i& GETITON

# Download on the

@& App Store Google Play

Onboarding for a New User

Three onboarding screens give a quick overview of the App’s functionality.

|NTER~AT|OA'2A§ INYERNAHONS& b INTERNATIOQ&

GET LOCAL ALERTS

We send alerts based op your
location, Make sure to tap
Always Allow for Location

CALL FOR ASSISTANCE ey

KNOW BEFORE YOU GO
| R Get expert medical and Gotlt
Prepare for your trip with the secunty support while you
latest medical and security travel. Yo wnaute £rivacy ANt canverve batiury,
advice and cultural tips the BOp o0ly inlermittestly updaton your

lecatian

International SOS - Assistance App 6.0 User Guide | 26 September 2019



mailto:onlinehelp@internationalsos.com

How to: Register and/or Log In

Enter your profile details
and tap “Register”. You
will then receive an email
to create your password.
Return to login page to
enter your new password
and tap Login.

If your email domain is not
recognized, you will be
prompted to enter your

For new users: On the
login page, tap “New User?

Register Here. Membership number

(found on your member
|.D, card). Then tap login
to get started!

Existing users can log in
and begin using the App.

INTERNATIONAL \ B At ics Ao, s fires ot the

©

United States

A Note About Logging in with Just Your Membership ID Number

You may also login with your Membership Number, but you will not be able to access
personal features like Check-In and Travel Itinerary until you create a profile. If chat is

enabled within your organization, you will not be able to use the chat function until you
create a profile.

Note that in case of an emergency, you can always press the “Call for Assistance”
button and be connected to an Assistance Center even without being logged in.
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How to: Use the Location Screen

Get relevant details about your location, which auto-populates when you arrive at your
destination.

A. Tap “Save” at your location so you can
follow relevant alerts.

B. Tap the Auto Locate icon to set the
Location Summary page to your current
location (make sure your location services
are turned on Always/High Accuracy for
best location results).

’ .... \" ‘_ = i %IEJ”.‘ 3
St~ WELCONME T, e
PORTUGAL

C. Stay up to date with alerts in your
current location. You can also receive push ACTIVE ALERTS View All >
notifications alerts impacting your current

location. Q O

SPECIAL ADVISORY

D. Check-in throughOUt your trip SO your Continue to monitor developments,

organization knows you’re safe. follow all government guidelines...
Members in the....

E. Change your selected location in the Tuesday, 23 Jul 2019, 08:09

Search page for travel information and

advice on every hundreds of locations ®

around the world.

F. Need immediate medical or security ACCESS FULL RISK GUIDE FOR:

advice from an expert? Tap the Call for PORTUGAL >

Assistance Button, you'll be connected e

My Location Search

to your nearest Assistance Center at
anytime, anywhere. @ G &

How to: Search for a Location

Beyond your current destination, the search tool allows you to view medical and
security information and live alerts impacting the searched location.
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LOCATIONS

Afghanistan
PREPARE FOR YOUR NEXT TRIP Abana

- Aigeria
Gat the latest travel agvice, risk assassments

and cultural tips i S

Angola

Anguilia

Antigus and Barbuda
Argentina

Armania

Arubs

Auetealia

Access the risk guide to
The destination detail see risk ratings, medical
screen allows you to and security information
access country guides and advice from
and security alerts. International SOS on the
any searched location.

See active alerts for any
destination you search,
allowing you to best
prepare for upcoming trips
or assignments.

- { SINGAPC < Active Alerts For Singapore
- ——— s
- > -“ )
g g9 ML | R P E——
Singapore v 3 @

Risk Ratings

NOTICE

8 LOW MEDICAL RISK for Singapore Alr quality

L8 LOWTRAVEL RISK for Sngapore Senoke from forest firas im the ragion is affecting air
uality 10 Singapors, Thers 15 & possaiit

ACTIVE ALERTS View All >

e 17 Septambior 2019 0158

Alerts
@ m Increasing dangue activity @
NOTICE Bl #ise in measles
Increasing dengue activity PP NOTICE
Livtest breakongalng: | | T Increasing dengue activity
ROELONE CASOE L) TOOEWIN PANEYe & Latest update’ outbrask ongomng. AN Increasy n
dongud stivity In undesway. Dengus fover 13 soree
Security Advice
Monday, 02 September 2018, OkeZ
Risk Summary
a

Singapors is among the safest dastinations in the world ang

the oty-state 15 ored the most secure junsdicthion n

ACCESS FULL RISK GUIDE FOR : South-east Asin. Thare are isclated cases of pelly crime
SINGAPORE > while the incidence of volent crime s low, The theeal of

tenonst allock = also low, neverthaless, as wilh any major
city that sttracts Weatem businesses, vighance should be

mainanad. Singapore is politically stable with neghgible

Medical Overvie View All > concems regarding civil un
i Lochnon . Searsh - " . Search @ it :?in
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See previously searched and saved locations at any time by tapping the search button.
From here access all active alerts for all your saved countries.

Recently Viewed

How to: View Your Settings, Profile, and Itinerary

Use the hamburger menu to access all profile and app settings and other helpful links.

mnnnmorgalg) E

International SOS Online
Membership #: NNTEST

My Profile (

My Itinerary
AC
Alert & Location Settings

'/ App Language
Need Travel Assistance?
Technical Support €
My Membership Benefits
Feedback

% Rate in App Store

+ Log Out

Terms & Prvacy
Conditions hotce

g

My Las
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How to: Call for Assistance

Proactively call for assistance at any
time by taping the phone icon at the
bottom middle of your screen.

VELEOME T6.... 5
PORTUGAL

ACTIVE ALERTS View All >

SPECIAL ADVISORY

Continue to monitor developments,
follow all government guidelines...

Maembers in the

Tuesday, 23 Jul 2019, 08:09

ACCESS FULL RISK GUIDE FOR:
PORTUGAL >

My Location !E Search

You'll then be connected to the
Assistance Center closest to your
current location.

WELCOME T6..
PORTUGAL

IVE Al FRTS
+44 20 8762 8394

Cancel Call

Mombars in the...
Tuesday, 23 Jul 2019, 08:09

ACCESS FULL RISK GUIDE FOR:

My Location Saarch
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TravelTracker Features - Check In & Travel Itinerary

Then tap on Check-In.

Check-In allows you to share your current
location with your orgamzatlon. Todo SO, *If your location is not found, you may have poor connection or a

tap the Check-in icon. firewall blocking location access. Tap the location arrow or you can
still manually enter your location at the top of the page.

WELEOME TO
UNITED STATES

ACTIVE ALERTS View All »
NOTICE =
i (DC): Anti travel L 1) s
wption on 20, 23 ber during.. - @
' B Dove
. o RO
Wiluruiy &
Desinass Zult
ACCESS FULL R1SX GUIDE FOR ¢
UNITED STATES > ‘.,:"
Medical Overview View All » !.;

If your travel itinerary has been provided If you have logged in with your membership
to International SOS, you can check it number only, you will be prompted to create
here in “My Travel Itinerary” from the a profile before you can check-in or access
Country Summary or Dashboard pages. your Travel Itinerary.

-

20 Qct. 20719

Priladeiphia, PA, United States « Londen,
% Unitad Kingdom

Philadeiphia Intemational Apt

Confirm

Your profée must be created n
arder to check in. Do you want to
create it now?

London Heathrow Apt
Arrmrican Awlings 728
AN X

21 Oct, 2019

4% London, Ursted Kingdom - Lyon, France
Londan Heathrow Apt

Lyon St-Exugery Apt

Amencan Arfines 6487

ANIM X
26 0ct, 2019

4} Lyon, France - Lenden, United Kingdem
Lyon St-Exugery Apt

8 @

Wy Lezatter
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How to: Chat for Assistance

If enabled in your organization, you can choose to connect with an assistance case
agent via chat. The chat button is located on the lower right navigation bar. Note that
you’ll need to have created a profile and password to use chat.

' ?
Rather chat for assistance? Tap the You'll then be connected to an

chat button to be connected to the

nearest Assistance Center. agent to assist you.

£ Case: 00005625

med your appointment with

PORTUGAL n _

ACTIVE ALERTS View All >

SPECIAL ADVISORY

Continue to monitor developments,
follow all government guidelines... a | - >

Mambers In the....

Tuesday, 23 Jul 2019, 08:09

ACCESS FULL RISK GUIDE FOR:_

PORTUGAL > *

2 R >

My Location Search
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