FREQUENTLY ASKED
QUESTIONS

How long do the cards last before expiry?

3 years from purchase.

I want to buy bulk local cards for Christmas gifts. What'’s the
easiest way to do this?

Simply head to our website. Go to ‘Gift Cards’, select ‘Bulk Card Orders’ and pick your
program. You can pay online and the cards will be loaded and sent to you directly.

Where can | spend my local gift card?
Head to our website and view all of the participating businesses. Find your local gift
card program, and you'll be able to see where you can purchase the cards and where

purchases can be made.

Can a card be re-loaded?

No, a card can only be loaded with cash once. However, once the card has been loaded
it can be used in multiple stores.

Where can a buyer check their card balance?
Head to our website: whyleavetown.com.

Can | get ‘cash out’ from a gift card?

No, the local gift cards are used to make purchases in participating small businesses.

How much can be loaded onto a gift card?

As little as $10 and as much as $1000 can be loaded onto a single card.
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